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WFM Keystone

Precision Workforce
Proprietary forecasting and decision intelligence powered by the
KNITS planning engine and KINT conversational AI.
www.wfmkeystone.com









Predictive Capacity
Engine
Bridging top-line demand curves with
bottom-line staffing decisions.

Multi-Method Demand Forecasting: Trend, seasonal and
holiday-aware modelling across channels.
Scenario Planning: Site and line-of-business what-if
modelling for mix shifts and volume changes.
Pipeline Governance: Lead-time planning for hiring, training
batches and graduation dates.
Executive Visibility: Capacity gaps, attrition risk and
planning variance in one view.





KINT | Conversational
Intelligence

Instant Answers Impact Analysis Read-only by Design
Where is our largest staffing shortfall next
month?

How will a rise in shrinkage affect service
performance?

Authorized data access with zero risk to
source-data integrity.

KINT
KNITS Intelligence





Illustrative design • performance figures are not verified 
client reslts
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